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=
=
=
rkpt=cçìåÇ~íáçå=píìÇáÉë=píìÇÉåí=aÉÑÉêê~äI=pìëéÉåëáçå=~åÇ=`~åÅÉää~íáçå=mçäáÅó=ElîÉêëÉ~ë=
píìÇÉåíëF=
=

mçäáÅó=k~ãÉ=
rkpt=cçìåÇ~íáçå=píìÇáÉë=píìÇÉåí=aÉÑÉêê~äI=pìëéÉåëáçå=~åÇ=
`~åÅÉää~íáçå=mçäáÅó=ElîÉêëÉ~ë=píìÇÉåíëF=

mçäáÅó=fa= cp=pjm=N=

mçäáÅó=a~íÉ= lÅíçÄÉê=OMMU=

^ééêçî~ä=a~íÉ= lÅíçÄÉê=OMMU=

oÉîáÉï=a~íÉ= lÅíçÄÉê=OMMV=

oÉëéçåëáÄáäáíó= j~å~ÖÉêI=qÉ~ÅÜáåÖ=léÉê~íáçåë==

^ééêçîÉÇ=_ó= dÉåÉê~ä=j~å~ÖÉêI=`çãéäá~åÅÉ=~åÇ=píìÇÉåí=j~å~ÖÉãÉåí==
=
NK mêÉ~ãÄäÉ=
qÜáë=éçäáÅó=áë=áå=éä~ÅÉ=íç=ÉåëìêÉ=ëíìÇÉåíë=~êÉ=áåÑçêãÉÇ=çÑ=íÜÉ=ÖêçìåÇë=çå=ïÜáÅÜ=íÜÉáê=ÉåêçäãÉåí=
ã~ó= ÄÉ= ÇÉÑÉêêÉÇI= ëìëéÉåÇÉÇ= çê= Å~åÅÉääÉÇK= fåíÉêå~íáçå~ä= ëíìÇÉåíë= çå= ëíìÇÉåí= îáë~ë= Å~å= ÇÉÑÉê=
ÅçããÉåÅÉãÉåí= çÑ= íÜÉáê= ÅçìêëÉ= çê= íÉãéçê~êáäó= ëìëéÉåÇ= íÜÉáê= ÉåêçäãÉåí= çåÅÉ= íÜÉó= Ü~îÉ=
ÅçããÉåÅÉÇ= ëíìÇáÉë= áå= ÅÉêí~áå= äáãáíÉÇ= Åçãé~ëëáçå~íÉ= ~åÇ= ÅçãéÉääáåÖ= ÅáêÅìãëí~åÅÉëK= aÉÑÉêê~äI=
ëìëéÉåëáçå=çê=Å~åÅÉää~íáçå=çÑ=ÉåêçäãÉåí=ã~ó=~ÑÑÉÅí=íÜÉ=ëíìÇÉåí=îáë~K==
=

OK pÅçéÉ=
qÜáë= éçäáÅó= ~ééäáÉë= íç= áåíÉêå~íáçå~ä= ëíìÇÉåíë= çå= ëíìÇÉåí= îáë~ë= ÉåêçääÉÇ= áå= rkpt= cçìåÇ~íáçå=
píìÇáÉëK=qÜÉ=éçäáÅó=~äëç=~ééäáÉë=íç=~ää=rkpt=cçìåÇ~íáçå=píìÇáÉë=ëí~ÑÑ=áåîçäîÉÇ=áå=íÜÉ=éêçãçíáçåI=
êÉÅêìáíãÉåíI=~ÇãáëëáçåI=~Å~ÇÉãáÅ=ÇÉäáîÉêóI=ã~å~ÖÉãÉåí=çê=~Çãáåáëíê~íáçå=çÑ=çîÉêëÉ~ë=ëíìÇÉåíë=çå=
ëíìÇÉåí=îáë~ëK=
=

PK aÉÑáåáíáçåë=
rkpt=cçìåÇ~íáçå=píìÇáÉë= áë=~å=ÉÇìÅ~íáçå=Öêçìé=çÑ=rkpt=däçÄ~ä=míó=iáãáíÉÇI=~=åçíJÑçêJéêçÑáí=
éêçîáÇÉê= çÑ= ÉÇìÅ~íáçåI= íê~áåáåÖ= ~åÇ= ÅçåëìäíáåÖ= ëÉêîáÅÉë= ~åÇ= ~= ïÜçääó= çïåÉÇ= ÉåíÉêéêáëÉ= çÑ= íÜÉ=
råáîÉêëáíó=çÑ=kÉï=pçìíÜ=t~äÉë==
=
qÜÉ=råáîÉêëáíó=çÑ=kÉï=pçìíÜ=t~äÉë=ErkptF=`of`lp=mêçîáÇÉê=kç=MMMVUdK=
=

QK qÉêãáåçäçÖó=
aÉÑÉêê~ä=Ó=éçëíéçåÉãÉåí=çÑ=íÜÉ=ÅçããÉåÅÉãÉåí=çÑ=ÉåêçäãÉåíK==
pìëéÉåëáçå=J=íÉãéçê~êó=éçëíéçåÉãÉåí=çÑ=ÉåêçäãÉåíK==
`~åÅÉää~íáçå=Ó=ÅÉëë~íáçå=çÑ=ÉåêçäãÉåíK=
iÉ~îÉ=çÑ=^ÄëÉåÅÉ=J=^=êÉèìÉëí=Äó=~=ëíìÇÉåí=íç=íÉãéçê~êáäó=éçëíéçåÉ=ëíìÇó=~ÑíÉê=íÜÉ=ÅçããÉåÅÉãÉåí=
çÑ=íÜÉ=ëíìÇó=éÉêáçÇ=EpíìÇÉåí=áåáíá~íÉÇF=
=
=
=
=
=
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=
=
RK mçäáÅó=pí~íÉãÉåí=
qÜáë=éçäáÅó=ÅçãéäáÉë=ïáíÜ=íÜÉ=ÑçääçïáåÖ=äÉÖáëä~íáîÉ=Ñê~ãÉïçêâ=ÖçîÉêåáåÖ=íÜÉ=ÇÉäáîÉêó=çÑ=ÉÇìÅ~íáçå=
íç=çîÉêëÉ~ë=ëíìÇÉåíë=ëíìÇóáåÖ=áå=^ìëíê~äá~=çå=~=ëíìÇÉåí=îáë~W=
=

• bÇìÅ~íáçå=pÉêîáÅÉë=Ñçê=lîÉêëÉ~ë=píìÇÉåíë=EbplpF=^Åí=OMMM=
ÜííéWLLïïïKÅçãä~ïKÖçîK~ìLÅçãä~ïLã~å~ÖÉãÉåíKåëÑLäççâìéáåÇÉñé~ÖÉëÄóáÇLfmOMMQMNUQQ
\léÉåaçÅìãÉåí==

• k~íáçå~ä=`çÇÉ=çÑ=mê~ÅíáÅÉ=Ñçê=oÉÖáëíê~íáçå=^ìíÜçêáíáÉë=~åÇ=mêçîáÇÉêë=çÑ=bÇìÅ~íáçå=~åÇ=
qê~áåáåÖ=íç=lîÉêëÉ~ë=píìÇÉåíë=OMMT=EqÜÉ=k~íáçå~ä=`çÇÉ=OMMTF=
ÜííéWLL~ÉáKÇÉëíKÖçîK~ìL^bfLbplpLk~íáçå~ä`çÇÉlÑmê~ÅíáÅÉOMMTLaÉÑ~ìäíKÜíã=

=
SK mçäáÅó=fãéäÉãÉåí~íáçå=
rkpt=cçìåÇ~íáçå=píìÇáÉë=ãìëí=Åçãéäó=ïáíÜ=íÜÉ=bplp=^Åí=~åÇ=áíë=êÉÖìä~íáçåëK=b~ÅÜ=ëí~ÑÑ=ãÉãÄÉê=
áåîçäîÉÇ= áå= íÜÉ= éêçãçíáçåI= êÉÅêìáíãÉåíI= ~ÇãáëëáçåI= ÇÉäáîÉêóI=ã~å~ÖÉãÉåí= çê= ~Çãáåáëíê~íáçå= çÑ=
çîÉêëÉ~ë=ëíìÇÉåíë=çå=ëíìÇÉåí=îáë~ë=áë=êÉëéçåëáÄäÉ=Ñçê=íÜÉ=áãéäÉãÉåí~íáçå=çÑ=íÜáë=éçäáÅóK===
=

TK mçäáÅó=oÉîáÉï=
qÜÉ= j~å~ÖÉêI= qÉ~ÅÜáåÖ= léÉê~íáçåë= ïáää= êÉîáÉï= íÜáë= éçäáÅó= ~ååì~ääóI= çê= áå= Å~ëÉ= çÑ= äÉÖáëä~íáîÉ=
ÅÜ~åÖÉë=ÖçîÉêåáåÖ=íÜÉ=ÇÉäáîÉêó=çÑ=ÉÇìÅ~íáçå=ëÉêîáÅÉë=íç=çîÉêëÉ~ë=ëíìÇÉåíë=çå=~=ëíìÇÉåí=îáë~K=

=
UK mçäáÅó=`çåíÉåí=~åÇ=mêçÅÉÇìêÉë==
=
UKN=píìÇÉåí=fåáíá~íÉÇ=aÉÑÉêê~ä=çÑ=båêçäãÉåí=
UKNKN=píìÇÉåíë=Å~å=ÇÉÑÉê=ÅçããÉåÅÉãÉåí=çÑ=íÜÉáê=ÅçìêëÉ=íç=~=ä~íÉê=áåí~âÉ=Ç~íÉ=áå=ÅÉêí~áå=äáãáíÉÇ=
Åçãé~ëëáçå~íÉ=~åÇ=ÅçãéÉääáåÖ=ÅáêÅìãëí~åÅÉë=E~í=íÜÉ=ÇáëÅêÉíáçå=çÑ=íÜÉ=éêçîáÇÉêF=çê=áå=Å~ëÉ=çÑ=
ëíìÇÉåí=îáë~=ÇÉä~óK=`çåÇáíáçåë=çå=íÜÉ=ÇÉÑÉêêÉÇ=ÅçìêëÉ=ã~ó=ÄÉ=áãéçëÉÇ=Äó=íÜÉ=éêçîáÇÉêK===
UKNKO=píìÇÉåíë=Å~å=êÉèìÉëí=~=ÇÉÑÉêê~ä=íç=íÜÉ=ÅçããÉåÅÉãÉåí=çÑ=íÜÉáê=ÅçìêëÉ=áå=ïêáíáåÖ=íç=rkpt=
däçÄ~ä=píìÇÉåí=pÉêîáÅÉë=éêáçê=íç=íÜÉ=ÅçìêëÉ=ÅçããÉåÅáåÖI=çê=áå=ÅÉêí~áå=äáãáíÉÇ=Åçãé~ëëáçå~íÉ=
ÅáêÅìãëí~åÅÉë=E~í=íÜÉ=ÇáëÅêÉíáçå=çÑ=íÜÉ=éêçîáÇÉêFI=åç=ä~íÉê=íÜ~å=NM=Ç~óë=~ÑíÉê=ëÅÜÉÇìäÉÇ=
ÅçããÉåÅÉãÉåí=çÑ=íÜÉ=ÉåêçäãÉåíK===
UKNKP=fÑ=íÜÉ=ÇÉÑÉêê~ä=áë=~ééêçîÉÇ=Ñçê=~=éÉêáçÇ=ïÜáÅÜ=ïáää=~ÑÑÉÅí=íÜÉ=ÉåÇ=Ç~íÉ=çÑ=íÜÉ=`çåÑáêã~íáçå=çÑ=
båêçäãÉåí=E`çbF=íÜÉ=çêáÖáå~ä=`çb=ïáää=ÄÉ=Å~åÅÉääÉÇ=~åÇ=íÜÉ=ëíìÇÉåí=ïáää=êÉÅÉáîÉ=~=åÉï=`çb=~åÇ=
ïáää=ÄÉ=êÉèìáêÉÇ=íç=ëáÖå=~=åÉï=ïêáííÉå=~ÖêÉÉãÉåí=íç=êÉÑäÉÅí=íÜÉ=åÉï=ÅçããÉåÅÉãÉåí=Ç~íÉK==
=
UKO=píìÇÉåí=fåáíá~íÉÇ=pìëéÉåëáçå=çê=`~åÅÉää~íáçå=çÑ=båêçäãÉåí=
UKOKN=píìÇÉåíë=ã~ó=~ééäó=Ñçê=ëìëéÉåëáçå=çê=Å~åÅÉää~íáçå=çÑ=íÜÉáê=ëíìÇáÉë=áÑ=íÜÉó=Ü~îÉ=~=ÖççÇ=
êÉ~ëçå=Ñçê=ÇçáåÖ=ëç=Ä~ëÉÇ=çå=Åçãé~ëëáçå~íÉ=çê=ÅçãéÉääáåÖ=ÅáêÅìãëí~åÅÉëK==
UKOKO=píìÇÉåíë=ïáëÜáåÖ=íç=ëìëéÉåÇ=íÜÉáê=ÉåêçäãÉåí=ãìëí=~ééäó=áå=ïêáíáåÖ=íç=rkpt=cçìåÇ~íáçå=
ëíìÇáÉë=~=ãáåáãìã=çÑ=NM=ïçêâáåÖ=Ç~óë=éêáçê=íç=íÜÉ=êÉèìÉëíÉÇ=ëìëéÉåëáçå=Ç~íÉK=
UKOKP=fÑ=íÜÉ=ëìëéÉåëáçå=áë=~ééêçîÉÇI=ëíìÇÉåíë=ïáää=êÉÅÉáîÉ=~=äÉííÉê=Ñêçã=rkpt=cçìåÇ~íáçå=píìÇáÉë=
Öê~åíáåÖ=íÜÉ=ëìëéÉåëáçåK==
UKOKQ=píìÇÉåíë=ïÜç=ïáëÜ=íç=Å~åÅÉä=íÜÉáê=ÉåêçäãÉåí=ãìëí=~ééäó=áå=ïêáíáåÖ=íç=rkpt=cçìåÇ~íáçå=
píìÇáÉëK=
UKOKR=fÑ=íÜÉ=Å~åÅÉää~íáçå=áë=~ééêçîÉÇI=ëíìÇÉåíë=ïáää=êÉÅÉáîÉ=~=oÉäÉ~ëÉ=iÉííÉê=Ñêçã=rkpt=däçÄ~ä=
píìÇÉåí=pÉêîáÅÉëK=
=
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=
=
=
UKP=mêçîáÇÉê=fåáíá~íÉÇ=pìëéÉåëáçå=çê=`~åÅÉää~íáçå=çÑ=båêçäãÉåí=
UKPKN=rkpt=cçìåÇ~íáçå=píìÇáÉë=ã~ó=ëìëéÉåÇ=çê=Å~åÅÉä=~=ëíìÇÉåíÛë=ÉåêçäãÉåí=áå=Å~ëÉ=çÑ=ëÉêáçìë=
ãáëÅçåÇìÅíI=ìåë~íáëÑ~Åíçêó=ÅçìêëÉ=éêçÖêÉëë=~åÇLçê=~ííÉåÇ~åÅÉ=~åÇ=åçåJé~óãÉåí=çÑ=ÅçìêëÉ=ÑÉÉëK==
UKPKO=tÜÉêÉ=ëìëéÉåëáçå=çê=Å~åÅÉää~íáçå=áë=áåáíá~íÉÇ=Äó=rkpt=cçìåÇ~íáçå=píìÇáÉëI=íÜÉ=ëíìÇÉåí=
ïáää=ÄÉ=ÖáîÉå=OM=ïçêâáåÖ=Ç~óë=íç=~ÅÅÉëë=íÜÉ=Åçãéä~áåíë=~åÇ=~ééÉ~äë=éêçÅÉÇìêÉëK==
=

VK==^ÇÇáíáçå~ä=dìáÇÉäáåÉë=
=
VKN=aÉÑÉêê~äI=ëìëéÉåëáçå=çê=Å~åÅÉää~íáçå=çÑ=ÉåêçäãÉåí=ã~ó=~ÑÑÉÅí=íÜÉ=ëíìÇÉåí=îáë~K=
VKO= fÑ= ~= ëíìÇÉåíÛë= ÉåêçäãÉåí= áë= íÉãéçê~êáäó= ëìëéÉåÇÉÇ= Ñçê=ãçêÉ= íÜ~å=OU=Ç~óëI= íÜÉ= ëíìÇÉåí=ãìëí=
êÉíìêå= ÜçãÉI= ìåäÉëë= íÜÉêÉ= ~êÉ= ÉñÅÉéíáçå~ä= ÅáêÅìãëí~åÅÉë= ïÜáÅÜ= éêÉîÉåí= íÜÉã= Ñêçã= íê~îÉääáåÖI=
ëìÅÜ=~ë=~=ãÉÇáÅ~ä=ÅçåÇáíáçåK=
VKP=fÑ=~=ëíìÇÉåí=Ü~ë=ÄÉÉå=ëìëéÉåÇÉÇ=Ñçê=~=éÉêáçÇ=çÑ=ãçêÉ=íÜ~å=ëáñ=ãçåíÜëI=íÜÉ=ëíìÇÉåí=îáë~=ã~ó=ÄÉ=
Å~åÅÉääÉÇ=~åÇ=íÜáë=ã~ó=áãé~Åí=çå=ÑìíìêÉ=îáë~=~ééäáÅ~íáçåë=
VKQ=rkpt=cçìåÇ~íáçå=píìÇáÉë=ïáää=áåÑçêã=íÜÉ=aÉé~êíãÉåí=çÑ=bÇìÅ~íáçåI=bãéäçóãÉåí=~åÇ=
tçêâéä~ÅÉ=oÉä~íáçåë=EabbtoF=îá~=íÜÉ=mêçîáÇÉê=oÉÖáëíê~íáçå=~åÇ=fåíÉêå~íáçå~ä=píìÇÉåí=
j~å~ÖÉãÉåí=póëíÉã=EmofpjpF=ïÜÉå=~=ëíìÇÉåíÛë=ÉåêçäãÉåí=áë=ÇÉÑÉêêÉÇI=ëìëéÉåÇÉÇ=çê=Å~åÅÉääÉÇ=
VKR=^ää=ÇçÅìãÉåíë=áå=êÉÖ~êÇë=íç=ÇÉÑÉêê~äI=ëìëéÉåëáçå=çê=Å~åÅÉää~íáçå=ïáää=ÄÉ=âÉéí=çå=íÜÉ=ëíìÇÉåíÛë=
ÑáäÉK=

 
NMK==`çãé~ëëáçå~íÉ=~åÇ=`çãéÉääáåÖ=`áêÅìãëí~åÅÉë=
`çãé~ëëáçå~íÉ=çê=ÅçãéÉääáåÖ=ÅáêÅìãëí~åÅÉë=~êÉ=ÖÉåÉê~ääó=íÜçëÉ=ÄÉóçåÇ=íÜÉ=Åçåíêçä=çÑ=íÜÉ=ëíìÇÉåí=
~åÇ=ïÜáÅÜ=Ü~îÉ=~å=áãé~Åí=ìéçå=íÜÉ=ëíìÇÉåíÛë=ÅçìêëÉ=éêçÖêÉëë=çê=ïÉääÄÉáåÖK=qÜÉëÉ=ÅçìäÇ=áåÅäìÇÉI=Äìí=
~êÉ=åçí=äáãáíÉÇ=íçW=
=

• =pÉêáçìë=áääåÉëë=çê=áåàìêóI=ïÜÉêÉ=~=ãÉÇáÅ~ä=ÅÉêíáÑáÅ~íÉ=ëí~íÉë=íÜ~í=~=ëíìÇÉåí=ï~ë=ìå~ÄäÉ=íç=~ííÉåÇ=
Åä~ëëÉëX=

• =_ÉêÉ~îÉãÉåí=çÑ=ÅäçëÉ=Ñ~ãáäó=ãÉãÄÉêë=ëìÅÜ=~ë=é~êÉåíë=çê=Öê~åÇé~êÉåíë=EïÜÉêÉ=éçëëáÄäÉ=~=
ÇÉ~íÜ=ÅÉêíáÑáÅ~íÉ=ëÜçìäÇ=ÄÉ=éêçîáÇÉÇFX=

• =j~àçê=éçäáíáÅ~ä=ìéÜÉ~î~ä=çê=å~íìê~ä=Çáë~ëíÉê=áå=íÜÉ=ÜçãÉ=Åçìåíêó=êÉèìáêáåÖ=ÉãÉêÖÉåÅó=íê~îÉä=
~åÇ=íÜáë=Ü~ë=áãé~ÅíÉÇ=çå=íÜÉ=ëíìÇÉåíÛë=ëíìÇáÉë=çê=

• =^=íê~ìã~íáÅ=ÉñéÉêáÉåÅÉ=ïÜáÅÜ=ÅçìäÇ=áåÅäìÇÉ=áåîçäîÉãÉåí=áå=çê=ïáíåÉëëáåÖ=çÑ=~=ëÉêáçìë=
~ÅÅáÇÉåí=çê=ïáíåÉëëáåÖ=çê=ÄÉáåÖ=íÜÉ=îáÅíáã=çÑ=~=ëÉêáçìë=ÅêáãÉ=~åÇ=íÜáë=Ü~ë=áãé~ÅíÉÇ=çå=íÜÉ=
ëíìÇÉåí=EíÜÉëÉ=Å~ëÉë=ëÜçìäÇ=ÄÉ=ëìééçêíÉÇ=Äó=éçäáÅÉ=çê=éëóÅÜçäçÖáëíëÛ=êÉéçêíF=

• =få~Äáäáíó=íç=ÄÉÖáå=ëíìÇóáåÖ=çå=íÜÉ=ÅçìêëÉ=ÅçããÉåÅÉãÉåí=Ç~íÉ=ÇìÉ=íç=ÇÉä~ó=áå=êÉÅÉáîáåÖ=~=
ëíìÇÉåí=îáë~K=

=
píìÇÉåíë=ãìëí=éêçîáÇÉ=ÇçÅìãÉåí~êó=ÉîáÇÉåÅÉ=íç=ëìééçêí=íÜÉ=Åä~áãK 
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Student Deferral, Suspension and Cancellation Flowchart

Students can defer, suspend or cancel their enrolment 

in limited circumstances, initiated by the provider or the 

student. 

Students can defer commencement of their course or 

suspend or cancel their enrolment in the following 

limited circumstances:

On the grounds of compassionate or compelling 

circumstances at the discretion of the provider

Unavailability of a course

Student visa delay

Compassionate and compelling circumstances are 

generally beyond the control of the student such 

as:

Serious medical condition or injury

Death of close family members

Major political upheaval or natural disaster in 

the home country

A traumatic experience impacting on the 

student 

Suspension – temporary postponement of 

enrolment including leave of absence 

during the course. 

The provider may suspend a student for 

non-payment of course fees or for student 

misbehaviour. Where suspension is 

initiated by the provider, the student has 20 

working days to access the internal 

complaints and appeals process. 

Deferral – postponement of 

commencement of the course. The provider 

may defer commencement of the course 

when the course is not offered. Students 

can also request a deferral of the 

commencement of their course in limited 

circumstances. 

Cancellation – Cessation of enrolment in a 

course. The provider can initiate 

cancellation of enrolment for non-payment 

of tuition fees or for student misbehaviour. 

Where suspension is initiated by the 

provider, the student has 20 working days 

to access the internal complaints and 

appeals process. 

Students can defer their course for a 

maximum of one semester (6 months). If 

the student deferral is more than six 

months, the student visa may be cancelled 

by DIAC.

Students can temporarily suspend their 

enrolment for a maximum of one semester 

(6 months). If a student's enrolment is 

temporarily suspended for more than 28 

days, the student must return home, unless 

there are exceptional circumstances which 

prevent them from travelling such as a 

medical condition. If a student’s enrolment 

is temporarily suspended for more than six 

months, the student visa may be cancelled 

by DIAC. 

Once the cancellation of enrolment is 

processed, the provider will notify DEEWR 

via PRISMS and the student visa will be 

cancelled. 

Once the deferral, suspension or cancellation is processed, the Department of Education, Employment and Workplace Relations 

(DEEWR) will be notified via Provider Registration and International Student Management System (PRISMS).

Where an approved deferral or temporary suspension of enrolment affects the end date of the CoE, PRISMS will cancel the 

original CoE and students will be offered a new CoE with a more appropriate end date. 

Where suspension or cancellation of enrolment is initiated by the provider, students will be allowed 20 working days to access 

the internal complaints and appeals procedures and the student’s enrolment will be maintained until the internal appeals process 

is completed.
 

 
 


